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James	
  Denning	
  –	
  Direct	
  Email	
  Marketing	
  
	
  
I	
  wrote	
  a	
  series	
  of	
  emails	
  pitching	
  a	
  client’s	
  accounts	
  payable	
  services	
  to	
  lists	
  of	
  contacts	
  in	
  
various	
  industries,	
  including	
  restaurant	
  and	
  hospitality	
  companies.	
  These	
  letters	
  included	
  links	
  
to	
  a	
  new	
  sales	
  tool,	
  the	
  ROI	
  Calculator,	
  which	
  I	
  helped	
  design,	
  and	
  a	
  white	
  paper	
  that	
  I	
  wrote.	
  	
  
	
  
On	
  the	
  ROI	
  Calculator	
  page,	
  users	
  can	
  enter	
  the	
  number	
  of	
  invoices	
  they	
  process	
  each	
  month,	
  
and	
  the	
  number	
  of	
  staff	
  used	
  to	
  process	
  them,	
  and	
  then	
  see	
  an	
  estimate	
  of	
  the	
  savings	
  the	
  client	
  
can	
  provide.	
  	
  
	
  
Sample	
  emails	
  are	
  shown	
  below,	
  followed	
  by	
  a	
  screen	
  shot	
  of	
  the	
  ROI	
  Calculator.	
  
	
  
Sample	
  Emails	
  
	
  
Are	
  your	
  invoices	
  available	
  on	
  your	
  smartphone?	
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Want	
  to	
  power	
  through	
  your	
  invoice	
  matching	
  and	
  quality	
  control	
  issues?	
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‘Back	
  of	
  the	
  house’	
  should	
  mean	
  your	
  food,	
  not	
  your	
  invoices	
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You	
  didn’t	
  get	
  into	
  the	
  restaurant	
  business	
  because	
  you	
  love	
  paying	
  bills	
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ROI	
  Calculator	
  
	
  

	
  


